
Period Calls Serviced Priority 1 Priority Other

Mon 01/16/2023 774 281 493

Prior Week 5,309 1,822 3,487

NOTES: Calls serviced include 911 calls and telephone reports. Duplicate calls are included in the count of calls serviced but are excluded from response time
calculations. Response time averages are displayed in minutes and seconds (mm:ss). This PRELIMINARY INFORMATION is used on an ongoing basis  for
strategic planning and crime analysis and is subject to change.

Daily Response Time Report
Tuesday, January 17, 2023

Precinct #
Calls
Serviced

Intake
Time

Queue
Time

Travel
Time

Total Response
Time

2nd Pct 17 121 113 421 655

3rd Pct 18 125 207 803 1135

4th Pct 9 108 048 603 759

5th Pct 12 258 207 704 1210

6th Pct 25 104 232 821 1158

7th Pct 18 118 243 823 1225

8th Pct 44 059 418 922 1440

9th Pct 55 104 243 554 942

10th Pct 28 104 137 458 740

11th Pct 20 102 330 652 1124

12th Pct 34 058 238 628 1005

Calls
Serviced

Intake
Time

Queue
Time

Travel
Time

Total Response
Time

152 115 158 607 921

117 124 211 557 933

66 122 200 557 920

108 133 242 603 1019

182 114 247 724 1126

118 116 247 727 1132

253 112 239 719 1111

334 110 244 604 959

160 120 155 503 819

142 114 239 640 1034

186 123 303 803 1230

Priority One Response Time

Intake Time Queue Time Travel Time Total Response Time

111 240 658 1050

117 234 637 1029

Priority One Break Down

Precinct #
Calls
Serviced

Intake
Time

Queue
Time

Travel
Time

Total Response
Time

2nd Pct 14 128 756 624 1549

3rd Pct 17 125 1100 548 1814

4th Pct 19 138 1054 721 1954

5th Pct 14 106 804 1138 2048

6th Pct 19 117 1447 742 2346

7th Pct 20 124 1007 841 2012

8th Pct 30 143 4003 941 5128

9th Pct 29 145 2218 833 3237

10th Pct 26 133 937 538 1649

11th Pct 21 116 1516 609 2242

12th Pct 20 127 1605 1648 3420

Prior Day

Calls
Serviced

Intake
Time

Queue
Time

Travel
Time

Total Response
Time

137 131 1029 807 2007

178 142 726 707 1615

119 146 713 844 1745

116 138 1939 828 2946

140 144 2141 715 3041

133 141 926 809 1917

203 132 1905 1035 3114

183 136 1622 835 2635

155 139 1003 747 1930

143 137 1447 732 2357

174 138 1257 1116 2552

Prior Week

Priority Two Break Down

Period Calls Serviced Priority 2 Priority-Other

Mon 01/16/2023 774 229 545

Intake Time Queue Time Travel Time Total Response Time

129 1646 834 2651

Priority Two Response Time

Prior Week 5,309 1,681 3,628 138 1340 836 2356

Calls Serviced by Total
Response Time

Runs Under
700

Runs 700
to 1459

Runs 1500
to 2959

Runs 3000
and over

Citywide 90 136 45 10

Prior WeekPrior Day

Runs Under
700

Runs 700
to 1459

Runs 1500
to 2959

Runs 3000
and over

584 929 271 38

Chief James E. White

CAD data refreshed at: 1/17/2023 72232 AM


